HPMS E-Mail

Date: August 31, 2009

Subject: Notice Regarding CMS Network Maintenance Activities

CMS has planned extensive network maintenance for Labor Day weekend. This work is
scheduled to occur between Friday, September 4, 2009 at 9:00 pm and Monday, September 7,

2009 at 9:00 pm.

In anticipation of these maintenance activities, CMS has implemented a solution to ensure
continued HPMS availability during this time period.

However, in the event that HPMS does become impacted, CMS has assembled a team of
network support staff that will be available to begin troubleshooting efforts immediately in order
to return HPMS to service.

Please contact the HPMS Help Desk at either 1-800-220-2028 or hpms@cms.hhs.gov with
questions regarding this email.




